
 
 

 

 

How to Pay 

Payment can be made by BACS, online, over the phone or by cheque. 

 

Internet Banking / Bank Transfer (BACS) 

To make a payment directly from your bank account please use the following details:- 

 

• Account Name: National Grid Electricity Distribution.   

• Bank Account Number 22410923.   

• Sort Code 40-14-13.   

Please quote your NGED (National Grid Electricity Distribution) reference or invoice number. 

 

Online 

Visit our website at https://nationalgrid.mysecurepay.co.uk and quote your NGED (National Grid 

Electricity Distribution) reference or account and invoice number.  Alternatively, this can be accessed 

by visiting our website at www.nationalgrid.co.uk and clicking on the QuickPay ‘£’ icon, located on 

our homepage. 

 

Telephone 24/7 

Call our automated service on 0330 008 0449 and quote your NGED (National Grid Electricity 

Distribution) reference or account and invoice number.  To speak with an agent please call 01752 

502187 in office hours, Monday to Friday 9 am to 5 pm. 

 
Cheque  
Cheques should be made payable to National Grid and posted to National Grid Electricity 
Distribution, AR Payments Team, PO Box 231, Elliott Road, Plymouth, PL4 0YU. Please quote your 
NGED reference on the back of the cheque. 
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